Quick Start Guide for the Pleasure Craft Reservation System

> The reservation system is a self-serve system to allow users to reserve a lockage time and pay
the pleasure craft tolls for Saint-Lambert , Cote Sainte-Catherine, Beauharnois and Iroquois locks
as well as the Welland Canal.

Montreal/Lake Ontario Section

» To secure a spot, reservations must be made prior to 09:00 on the day of transit.

> Pleasure craft lockage times are scheduled in order to permit passage through four locks in one
day. (i.e. Saint-Lambert and Cote Sainte-Catherine in the morning, then Beauharnois in the
afternoon)

> Beauharnois lockage times will be coordinated with the pleasure craft lift schedule for
Valleyfield and St. Louis bridges. Pleasure craft operators wishing to transit Beauharnois locks
downbound must be ready to pass Valleyfield Bridge at 09:00.

> Modifications or cancellations can be made via the reservation system up to 09:00 on the day of
transit.

Welland Canal

» To secure a spot, reservations must be made prior to 07:00 on the day of transit.

> Modifications or cancellations can be made via the reservation system up to 07:00 on the day of
transit.



RESERVATION SYSTEM

Access the system
https://greatlakes-
seaway.com/en/recreational-
boating/lockage-booking/

Register / Sign up

You will need to register in order to
create an account. Please note that
you must always use the same
registration language.

(If you register in English, please always
use the English website and if you
register in French, always use the French
website.)
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Make a reservation
Use the dropdown menu to narrow
your selection and/or scroll down to
the desired lockage.

Enter all required information
e Craft Name / Registration #
e Pleasure Craft Length

e Name

e Contact information

Proceed to checkout or add
additional lockages




Make your payment

Once you have added all desired
lockages to your cart, click on ‘Pay
Now’ to make your payment.

Your booking information will then
be available under the ‘My Bookings’
tab.

Reschedule/ Cancel reservation

In order to reschedule or cancel a
reservation, access the reservation
through the ‘My Bookings’ tab.

You may modify the Date and
Direction (only for Welland Canal).

You may also cancel your reservation
for a refund.




